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>> 



>>This message is to notify you that the following comments were 
received 

>>from Webmaster and are now posted for public viewing on the 

> >yourComment s . com site: 

>> 

>>Customer: Webmaster 
>>Title: Test Comment 
>>Rating: 1 - Strong Praise 
>>Description: Test Comment 
>>Entry Date: 3/23/99 1:03:45 AM 
>> 

.>>These comments were received on the YourComments.com web site and 
your 

>>company will be ranked on the site in terms of the number and nature 
of 

>>comments received (both positive and negative)." 

:g>You may respond to these comments by going to the following address- 
l^^'^^^P * / / • yourcomments . com/commentdetail . asp?comment_id=8 9 

'^If^you^*^^ ^^^^ customer comment is directed to your company. 

^J>feel you are not the appropriate contact to reply to this e-mail it 

->>important that you involve the relevant customer service resource 

:Jrom 

i4>your company and have them respond on the YourComments.com site at 

ru>address given above. Please do not hesitate to contact 
i^^our Comments . com if 

^5>you have any further questions about this service. 

»BENEFITS FOR COMPANIES: To learn about the benefits YourComments.com 
>>provides to companies, please visit the following address: 
>>http : / /www . yourcomments . com/ about . htm#Companies 

>> 

>>***********************;^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 

>>Thank you for using YourComments . coml 
>> 

>>http : //www. yourcomments . com 
>> 



>> 
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To: Orlesia Duren@IP 

From: "Nick Evans" <nick@nevans . com> 
Cc: 
Bcc : 

Subject: STEP 14 - Fw: YourComments.com - Customer Service Alert 
(#89) - 

Attachment: Headers. 822 

Date: 4/5/99 10:12 AM 

Here ' s step 14 . . . 

> Original Message 

>From : compliment@yourcomments . com <compliment®yourcomments . com> 
>To: webmaster@yourcomments.com <webmaster®yourcomments . com> 
>Cc : webmaster@yourcomments.com <webmaster®yourcomments . com> 
>Date: Tuesday, March 23, 1999 11:49 PM 

>Subject: re: YourComments.com - Customer Service- Alert (#89) - Test 
.Response 

y 

^^SDear Webmaster, 

=5>d0 not reply to this message. please respond on .the yourcomments , com 
'site 

>b>as outlined below 

|^>* ********************************************************* 

i>> 

ll>This message is to notify you that you have received a reply from 
i>:>YourComments . com and the reply is now posted on the YourComments.com 
Ifite: 

ig>Company : YourComment s . com 
.g>Title: Test Response 
>>Entry Date: 3/24/99 12:37:18 AM 
>> 

>>This reply was received on the YourComments.com web site 
>> 

>>You may view this reply by going to the following address: 
>>http : //www. yourcomments .com/ comment detail . asp?comment_id=89 

> > 

>>************************************************************ 

>>Thank you for using YourComments.com! 
>> 

> >ht tp : / /www . your comment s . com 
>> 

>> 
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